
Membership in the Castle Club is fast, easy and 
free. It’s also a very rewarding experience for both 
the slot and table games player, with benefits that 
include cash back, free lodge stays, free meals and 
other great rewards.

The More you Play, 
the More we Pay

	 Slot players, use your Castle Club card while playing 
our machines and it soon becomes clear just how 
quickly you can accumulate valuable Castle Club 
points. On our slot and video poker machines, you 
earn one point for every $1 you play.

	 Table game players may earn comps based on 
tracked play at any of our gaming tables. Just present 
your Castle Club card to any of our friendly dealers 
to rate your play.

Four Levels of Membership 
in a Class of their Own

	 Castle Club members who truly appreciate the 
many benefits of playing at Arizona’s #1 rated casino 
may find that their participation qualifies them 
to advance from Classic membership to either our 
glorious Gold, prestigious Platinum or our exclusive 
Diamond tier. The simple chart below outlines the 
point thresholds for each level.

It’s All in the Cards
	 Membership offers advantages at every level. All 

members may redeem their points for privileges such as 

same-day cash, childcare services or meals in one of our 

fine restaurants. Gold, Platinum and Diamond membership 

provides all the privileges of Classic as well as many 

additional rewards and exclusive benefits including rooms 

at the Lodge or the services of a personal Casino Host! 

Members at every level will treasure the advantages of 

Castle Club membership.

Defining the Privileges

Use of the Castle Club card acknowledges member’s understanding  
and acceptance of the following conditions of membership. 

Member must be at least 21 years of age. 

Valid photo identification is required for membership in the Castle Club 
and may need to be presented for transactions. 

It is the Castle Club member’s responsibility to properly insert his or her 
membership card before engaging in play. 

Membership benefits and points are non-transferable and may not be 
brokered, bartered or sold. 

Management reserves the right to adjust any point balance resulting 
from malfunction, operational errors and/or fraud. 

Membership in the Castle Club may be revoked or cancelled at the 
discretion of Cliff Castle Casino without notice – members must 
surrender Castle Club cards upon request. 

Castle Club accounts with no activity for 12 months will be considered 
abandoned and all unredeemed points will be cancelled. 

Lost or stolen cards should be reported to Castle Club immediately. 

Duplicate cards will be issued with proper identification. 

Rules for specific promotions may vary. Visit the Castle Club for specific 
promotional rules and details. 

Cliff Castle Casino Team Members and Affiliates – defined as employees 
of Kids Quest, Johnny Rockets, and American Valet located on casino 
property – are not eligible for Castle Club membership, special offers, 
promotions and special events.

Cliff Castle Casino may not be held responsible for untracked play due 
to player negligence or improper insertion of the Castle Club card. 

The Castle Club card is only for the personal use of the individual to 
whom it was issued. Individuals, other than the member named on the 
card, may not use card. Cards are to be used in accordance with Castle 
Club guidelines. Any other use may result in immediate revocation and 
loss of any outstanding Castle Club points, privileges and benefits. 

Adjusted, promotional or bonus points will not be included to determine 
eligibility for Gold, Platinum and Diamond levels of Castle Club membership.

Multiple cards may be issued for members who want to play multiple 
machines at one time. However, members distributing their cards to 
other players may have their membership revoked and all remaining 
points and privileges surrendered. 

Cliff Castle Casino reserves the right to revise or cancel this program  
at any time without prior notice.

(800) 381-Slot 
www.cliffcastlecasino.net
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Classic Gold Platinum Diamond

No Minimum 240k 300k 600k

Thresholds are based on Club points gained in the previous calendar half-year

Benefits Classic Gold Platinum Diamond

Cash Back ✦ ✦ ✦ ✧

Lodging ✦ ✦ ✦ ✧

Dining ✦ ✦ ✦ ✧

Bowling ✦ ✦ ✦ ✧

Child Care ✦ ✦ ✦ ✧

Gift Shop 10% 10% 15% 20%

Vip Benefits

Vip Lounge Access ✦ ✦ ✧

Gallery / Gathering ✦ ✦ ✧

Johnny Rockets ✦ ✦ ✧

Drink Tickets ✦ ✦ ✧

Vip Events ✦ ✧

Sporting Event Tickets ✦ ✧

Bowling ✦ ✧

Cigarettes ✦ ✧

Storytellers Steakhouse ✦ ✧

Child Care ✦ ✧

Lodging Accommodations ✧

Concert Tickets ✧

Special Birthday Gift ✧

Personal Casino Host ✧


